We Want Our Service to Be
The Best, and You Can Help

Please place your cart at the curb edge with at
least 3 feet of clearance from other objects,
including other carts, basketball hoops and
motor vehicles.

~ / /
At Least A 3 Foot Clearance

What Do | Put Into the
Greenwaste Cart?

The reason Greenwaste carts are so impor-
tant is that they help divert tons of materials
away from our landfills which saves costs and
is better for the environment. Here is a helpful
list to help you utilize your cart efficiently.

Greenwaste Acceptable List

* QGrass and weed clippings

+ Shrubs and tree prunings
(less than 4” in diameter)

* Leaves, plants and flowers

* Food scraps and
food soiled paper products

Non-acceptable Greenwaste List
* No household garbage

* No plastic bags

* No dirt or rocks

* No overloading - lid must be closed

Thank you for helping us provide you with
the best possible service.

Please Help Keep Hazardous Waste
Out of Our Landfills...

As of February 9th, state law requires the
following items must be kept out of your
garbage cart.

* Household batteries for

example: 9 volt, AA, AAA, C,
D and button batteries

* Fluorescent light bulbs and other
mercury containing lamps

* Mercury devices for
example: thermostats, thermometers, pilot
light sensors, electrical switches & relays
and gauges

» Electronic devices for example: televisions,
computer monitors, computers, printers.
VCRs, cell phones, telephones, radios,
calculators, toys and microwave ovens

To properly dispose of batteries, fluorescent
lights, thermometers and other mercury devices

Contact the Alameda County Household
Hazardous Waste Program, call 1-800-606-6606 or
visit ~www.household-hazwaste.org  for
information, hours of operation and location of the
household hazardous waste facility nearest you.
For electronic devices, televisions, computers,
printers, video players and microwave ovens

Contact Pleasanton Garbage Service at
925-846-2042 for more information on services
and hours of operation at the Pleasanton
Transfer Station.

Thank you for doing your part.
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lease Help Us Keep Our
Neighborhoods Safe and Clean

Lets keep those lids fully closed

So what harm can it cause to try and place
that last bit of "stuff" in your cart? Well if you
are not able to close the lid on your trash cart it
can be causing litter in your neighborhood.

On windy days, loose paper and plastic
grocery bags can blow out of overstuffed carts
and tumble up and down the streets. When a
route driver picks up an overstuffed cart, and it
has trash teetering on the top, it can fall to the
ground as the container is lifted for dumping.
Sharp objects that fall from the cart can cause
a safety hazard for pedestrians and vehicles.

What Will Happen to Overstuffed Carts?

* Overstuffed carts will no longer be
picked up.

* You must remove any trash that keeps
the lid from touching in the front and
place it in 30-gallon heavy trash bags
for collection.

* Please call PGS at 846-2042 by
8 a.m. the next morning and leave a
message for a “return service call.”

* Return Service Calls cost $10 plus a per
bag charge of $4.49 which will be added
to your quarterly bill.

How About An Easy Solution?

You can call PGS at 846-2042 and order an
additional cart at a cost of only $22.50 per
month for a 35-gallon cart or $25.04 per
month for a 90-gallon cart. We appreciate
your help in keeping your neighborhood and
our city safe and clean.

Below are some pictures of actual
overstuffed carts taken on the routes.
Carts like these will no longer be
picked up.

PLEASE DETACH HERE AND RETURN 'I?IS PORTION WITH YOUR PAYMENT.
One stamp will be given for each 25 Ibs. of recyclable material presented at the Buy Back Center.

A total of 75 Ibs. (3 stamps) of recyclable material must be presented during any given quarter to

receive a credit. If you have an automated 90 gallon service, your quarterly credit will be $3.51.

If you have an automated 35 gallon service, your quarterly credit will be $2.22.

(&

To ensure proper credit, please fill out the information below:

Account Number:

Pleasanton

Your Name:

Service Address:
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